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Studio Services
Disneyland 
Pass Desk

Place des Frères Lumière

Towards 
Disneyland® Park

Entrance

Place des Stars

Ticket 
Priority counter
Access cards

WORLDS OF PIXAR 
RESTAURANTS

B  Bistrot Chez Rémy 
Traditional French cuisine. 

Shrink down to the size of Rémy and feast on French cuisine  

in this Parisian bistro straight from the world of a Disney Pixar classic.

SHOPS

5  Chez Marianne (Souvenirs de Paris)

PRODUCTION COURTYARD®

RESTAURANTS

A  Specialty Ice Cream 
On-the-go.  

Ice creams and cold drinks to take away.

SHOPS

4  Tower Hotel Gifts
 

FRONT LOT
SHOPS

1   Wheelchairs and pushchairs

2  Studio Photo

3  Walt Disney Studios Store

MARVEL AVENGERS CAMPUS
RESTAURANTS

 C  Marvel PYM Kitchen
All you can eat buffet. 

Experimental cuisine with big bites and tiny snacks. 

 D  Stark Factory: Pizza & Pasta 
Counter service. 

Pizza by the slice, fresh pasta and salads.

 E  Super Diner 
Table service. 

Reuben pastrami or vegan sandwiches.

 

SHOPS

6  Mission Equipment

7  Portal shop

Accessibility Map Services, 
Restaurants and Shops

From May 2024

KEY TO SYMBOLS

Dedicated ticket counter for disabled guests at the entrance of the parks. 
Accessibility information point (Access Cards)

First aid. Changing facilities for an adult or child (over 3 years of age)
Cold storage for medication

Automated External Defibrillator

Smoking area. Special areas have been set aside for those who wish to smoke  
Please smoke only in these designated areas

Toilets accessible for guests with disabilities

Baby Care Center 
Lost Children

Stroller and wheelchair hire

1 Shop

A Restaurant

Shop or restaurant with magnetic loop

Guest Storage (additional charge)

Calm area available

Mobile phone charging points: see terms and conditions on site  
(additional charge)

Terrace

Disney PhotoPassTM+

We strive to continually improve your experience at 
Disneyland Paris to make your visit even even more 
magical. The entrance to Walt Disney Studios Park 
will be redesigned and various areas of the park will 
be closed during several phases of work. Ask a Cast 
Member for for more information.

Our Cast Members (anyone wearing a 
Disney badge) will be happy to answer 
your questions.

IMPORTANT INFORMATION

Priority Card: To receive a Priority Card, anyone who is officially registered as disabled must present proof of disability to one of our 
information desks. This card grants priority (but non-immediate) access to our attractions, shows, shops and restaurants. The list of 
official documents proving disability accepted by Disneyland Paris is available on Disneylandparis.com

Download 
Audiospot 

App

To receive a bracelet giving priority access to our shops and restaurants, 
expectant mothers can go to any of our information desks and present a proof  
of pregnancy.

Guide and assistance dogs are welcome at Disneyland Paris including in our 
shops and restaurants. Please use the green spaces for them to do their  
business and clean up after them. 

Book your restaurant via the Disneyland Paris app or by calling one of our 
advisers on +33 (0)1 60 30 40 50.

Magnetic induction loops are installed at reception desks and in our restaurants 
and stores’s cash

Shopping Service: From €50 spent in Disneyland® Paris shops and before 3pm, 
leave your purchases with us. You can then pick them up at your Disney Hotel 
shop or at Disney Village® (ask in any Disney shop for details).

The Disney Parks are non-smoking environments. This policy  
also applies to electronic cigarettes and vaping. Smoking is  
permitted where you see the  symbol.  
Please smoke only in these designated areas.

Our parks and some of our restaurants are equiped with Virtuoz. A tablet  
with audio and tactil maps that enables visually impaired and blind people to 
understand and move around their environment. Free service, available on  
request from Studio Services.

Our attractions and restaurants offer Audio-Description information,  
including menus, thanks to the free AudioSpot app.  
The Audio Description service will start automatically when you approach.


